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INTRODUCTION 
 

1. PURPOSE 
 

The purpose of this User Manual is to help the Contractor, supervisor, site owner to guide how to 

process the workflow on the CEI Portal. 

 

2. IMPORTANT POINTS 
 

The URL to be used http://ceiharyana.com/ 
 
 

 

ROLES WISE STEPS 
 

1. Contractor 
 

1. On accessing the URL below mentioned login screen will be displayed: 
 
 

2. Login page will be displayed where contractor will enter username and password to login. 

3. Username will be their license number and default password “123456”. 

4. Contractor will change password immediately for security reasons. 

5. In case of any issue faced to login in the system please send a mail to 

ceihelpdesk2024@gmail.com and call on “7696438770”. 

6. After successful login, Dashboard will be displayed on the left side where contractor as 

displayed below: 

http://ceiharyana.com/
mailto:ceihelpdesk2024@gmail.com


 
 

7. The side bare will be consist of these options. 

8. On the selection of the work intimation tab the screen will open as above where 

contractor can create the work intimation. 

9. First Contractor will collect the below information of Site owner to submit the work 

intimation: 

a) Name of owner 

b) PAN card of owner 

c) Address of site. 

d) Contact number 

e) Email Address 

10. Contractor will enter all the details as per below screens to create the work intimation. 



Application type – Select from the dropdown 
 

 

11. Selecting private/personal installation will reflect new column to provide a PAN number. 

12. Selecting other department/organization will reflect new column to provide TAN number. 

Electrical installation for – Select from the dropdown 
 

 

 

Type of premises – Select from the dropdown Highest Voltage Level of Installation – Select 



  
 

Select “Is there any Sanction Load Issue” * 

Enter “Total Capacity to be installed in KVA (Capacity of Substation Transformer & Generating Set)” 
 
 
 

 

 The attached supervisor will reflect on the screen, contractor need to select the supervisor to assign 

them this work intimation. 

 This supervisor will create the test report for this work intimation. 

 Click on the submit button to submit the work intimation or on the reset button to reset the entered 

data. 

 On Submit email will be sent to Site owner with their user credentials to login in to the application. 

 This intimation will fall on the supervisor login, they need to login and process the further steps. 

 
 
 

2. Contractor (Step 2) 

 Contractor will login again to verify the test report. 



 After the login the contractor need to go to the section as below screen to verify the test report. 
 

 Select the particular intimation id of the test report which contractor want to verify. 

 After clicking on the particular intimation id, the next screen will be as below 
 

 
 All the details will be in the read only format, contractor can print this application by clicking on the 

print button. 

 On the below these details the send OTP button visible from where the contractor will receive the 

OTP on their mail. 
 



 After clicking on the OTP, the next details will open where they need to provide the OTP, system will 

verify the OTP and report will be submitted to the site owner. 

 Site Owner will login to process it for the further. 
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