Office of the
Chief Electrical Inspector to Govt., Haryana
SCO 117-118, Sector -17-B, Chandigarh (e-mail: cei_goh@yahoo.com).
Telephone No. 0172-2704090 Fax No. 0172-2710171

ORDER
No. 255 Dated: ///Doz/oz oAS

In compliance of Chief Secretary to Government, Haryana (Administrative
Reforms Department) notification No. 7/31/2014-3AR dated 25.11.2022 and consequent
upon the modification issued under ‘Department of Industrial Policy and Promotion’ (DIPP),
Government of India, as part of Business Reforms Action Plan, 2024 (BRAP) for reform No.
315 for ‘Registration & renewal for installation of lift/escalator and related inspection’ and
reform No. 323 for ‘Electrical safety NOC for increase in load’, the timeline escalation
matrix shall be as under: -
“Escalation for grievance:
Time line for grievance mechanism is 15 days. The grievance received will be with
the designated officer for 04 days to resolve the grievance. If the grievance is not
resolved within 04 days, then an intimation via email will be sent to first grievance
redressal authority. In case the grievance is not resolved in the next 04 days at the

level of first grievance redressal authority, an intimation will be sent via email on 9"

Skl
Er. S S Sangwan
Chief Electrical Inspector

to Govt., Haryana, Chandigarh.
Endst. No. 2§/ Dated:- /)-0,2-A5

A copy of the above is forwarded to the following for kind information and necessary

action.please:-
”~ Director, Industries and Commerce Department, Haryana, Chandigarh.

7 Nodal Officer/Executive Engineer O/o Chief Electrical Inspector to Govt., Haryana,

Chandigarh. .
3. All Executive Engineer, Electrical Inspectorate, Haryana, Panipat/ Rohtak/

Faridabad/ Gurugram-I/ Gurugram-II/ Hisar.
Er. ?gangwan

Chief Electrical Inspector
to Govt., Haryana, Chandigarh.

day to the second grievance redressal authority.”



Hargana Gouernment Guzette
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HARYANA GOVT. GAZ. (EXTRA), NOV. 25, 2022 (AGHN. 4, 1944 SAKA)

HARYAN'A GOVERNMENT
ADMINISTRATIVE REEFORMS DEPARTMENT

Notification
The 25th November, 2022

No. 7/312014-3AR.— In exercise of the powers conferred under Sub-sections (1) and (2) of Section 3 of the
Haryana Right to Service Act, 2014 (4 of 2014), the Govemor of Haryana, on the recommendation of the
Commission. hereby makes the following amendment in Haryana Government, Administrative Reforms Department,
notification No. 7/3172014-3AR, dated the 141k November, 2022, namely:-

Amendment

In the Haryana Government, Administrative Reforms Department, notification No. 7/31/2014-3AR, dated

the 14th November, 2022, in the Schedule, under columpns 1,2,3,4,5, 6 and 7, after serial number 37 and entries
thereagainst, the following serial number and entries (llc‘}cagainst shall be added, namely:-

EEEN N YT

+ 38 Industries and’ Delivery of queries and grievances Head of Head of Office Administiative
Commerce ' handling for Industries/ Businesses Office at of Department  |Secretary,
Department Ea District level 'concemed ~ iDepartment

() All queries to be sought once 07  of concerned”.

(Haryana within 7 days from the date of Days Department
Enterprises  feceiving details from the investor. concemed
Promotion | ; i
Centre) (i) All resolution of query and |15

grievance within 15 days from the [Days
. ' i

date of receiving complete details

from the investor

- Note: This shall include all querics

and grievances (related to Service, | i i § ;
| : . Land and Plot Incentives and Law ? | | §
g ‘and Order) submitted on Invest | - § !
N { Haryana portal S f : ‘ : | g
i : LE o

SANJEEV KAUSHAL,

Chief Secretary to Government Haryana.

9997C.8 ~~H.LLP,, PKL



